Purposes & Qutcomes

-+ Accountability
= Support
+ Improved outcomes
= Technical assistance
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Language of cooperation

» tell me about_..

« help me understand
how....

+ what are your
greatest challenges?

e how can | help?

« i we getthis right?
« are there guestions | shauld have ashe
but | didnt?

nect steps, timeline?

Approach -
= Outcomes - end product ——

- Players - who is imvolved =—
= Do you understand the process?

s (and adults)

- on-site, paper review,
both?
+ advance preparation
+ sources of information
« observation, files,

- taking notes
- big picture

interviews
+ triangulation
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Purposes & Outcomes
- Accountability
- Support
» Improved outcomes
- Technical assistance



My Assumptions
Domg the right thing
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¢ advance preparation
- sources of mformation
- observation, files,
IEIENE

- triangulation




Approach I l ' l

» Qutcomes - end product
» Players - who is involved
- Do you understand the process?









Language of cooperation

- tell me about....

- help me understand
how....

- what are your
greatest challenges?

- how can | help?



- big picture




Exit interviews

hat questions do you have?

Here's what ['ve (we've) learned:

+ strengths & weaknesses (challenges)

« did we get this right?

- are there questions | should have aske
but | didn't?

- next steps, timeline?







